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SECURITY

Ibiza Information

Our team would like to give you some basic instructions regarding your holiday stay in
Ibiza.  Please read this guide carefully upon arrival.

As with all tourist destinations, theft is a regular occurrence in Ibiza. Therefore,
please ensure that you always lock all windows and doors when leaving the
villa. We also recommend that you ALWAYS set the alarm before you will leave
the property.

CRIME
REPORT

(+34) 902 102 112 is the number required to obtain an official crime report from
the police. This report is needed in order to make an insurance claim. The
procedure for the report is:

1.) Explain what has happened and what has been stolen and where.
2.) You will be given a crime report number.
3.) You will have to take your crime report number to the local police station
(Comisaria de Policia).
4.) At the police station, they give you a signed copy of the report, which you will
need for insurance purposes.

ELECTRICITY

Please check that your appliances are suitable for running on the cable supply
and that the correct type of plug is being used. Adaptor plugs are available in
supermarkets; the usual voltage in Spain is 220V. 
A power outage can occur through no fault of the Villa (Gesa, local electricity
company). If there is a power outage, be sure to turn off lights and appliances
when not in use. Also make sure to close all the water taps well, since if there is
a power outage there will also be a water cut, (being an exempt villa in the
countryside, water is drawn from its own well with a pump that works with
electricity) and failure to check this may result in flooding when power is
restored.
If you have any problems with electricity or water, please call the villa manager
immediately.
 If you have any water problems, please call to the Property Manager:
649759791

Enjoy your holidays in Ibiza with us

DRINKABLE
WATER

We recommend that you do not drink water from a tap, but drink bottled water
during your stay on the island. The villa has water with osmosis for cooking. In
the hot weather, it is recommended to drink at least 2 liters of water a day.
Make sure you keep your fluid intake up to prevent dehydration.
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FIRE

It is illegal in Ibiza to start open fires and the lighting of fire will result in a
serious fine. Forrest fires can occur in Ibiza due to the dry land and can begin
from an ignited cigarette stub. Please be conscientious of where you dispose of
your cigarette stubs.

TRAFFIC



Make sure you are safe when you drive or sit in the car in Ibiza. Always wear a
seatbelt and do not drink alcohol and drive after. Traffic wardens frequent the
island and will give out tickets if you park a car illegally. During the summer
season, island roads can become busy, so be aware of this when planning a
journey. 

ROADS

Ibiza’s roads are mostly well maintained. In some places, they can be very
curvy, mostly along the coast. When you exit the paved road, it can be a bit
bumpy. The dirt roads are overall pretty decent, however, some spots might be a
bit tattered and rocky due to heavy rainfall. In general, this shouldn’t present
any problems. Also, be careful after rainfall, even the paved roads will be
slippery. Make sure to keep distance.

CLIMATE



Ibiza has a favorable climate throughout the entire year, but most people prefer
to come here during the summer. Because of the sea, it never gets much hotter
than 30 degrees C. The chance of sun in this period is almost 100%! Not only
that, the months of May and September also are very popular. With
temperatures of around 25-30 degrees C and the sun shining often, it’s the
perfect time for you to relax. 

ADVICES

Please note that stores are often closed between 2 and 5 (for SIESTA). Also, the
majority of the supermarkets are closed on Sundays.

Be aware of mosquitoes in the summer! Take some repellent with you.

The sun in Ibiza is very strong, so we recommend the highest protection against
the sun, a suncream with a factor of 50+.In the Villa there are many shady
rooms.
On the island, you pay with the Euro. Credit cards are accepted everywhere.

Enjoy your holidays in Ibiza with us
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Useful Numbers

Our team would like to give you some emergency numbers for making your holiday in
Ibiza safe. We hope you will not be in the situation to use any of them.

Enjoy your holidays in Ibiza with us

Police

GUARDIA CIVIL 062
Ibiza 971 301 100

NATIONAL POLICE 091
Ibiza 971 398 831

LOCAL POLICE 092
Ibiza 971 315 861
Santa Eulalia 971 330 841
San Antonio 971 340 830

Hospitals

EMERGENCY 112
AMBULANCE 016

HOSPITAL CAN MISES 
Carrer de Corona, 32-36
Ibiza 971 397 000

POLYCLINIC DEL ROSARIO 
Vía Romana, s/n, 07800 
Ibiza 971 301 916

Medical Centers

FC MEDICOS
Ibiza 971 304 507

EIVICONSULTA
Ibiza 902 302 354

IBIZA MEDICAL CENTRE
San Miguel 902 422 001

CENTRO MÉDICO DE IBIZA
Ibiza 971 932 492

Transport

RADIO TAXI 
Ibiza (+34) 971 398 340
San José (+34) 971 800 080
Airport (+34) 971 800 080
St. Antonio (+34) 971 343 764
St. Eulalia (+34) 971 333 333
Formentera (+34) 971 322 342

BUSES
H.S. Vilás 971 399 581
Lucas Costa 971 312 755
Sant Antoni 971 340 510
Vilabús 971 340 382

FERRY
Balearia 902 160 180 
Trasmapi 971 314 433

Consulates

Australia: +34 913 536 600
Belgium: +34 934 677 080
Denmark: +34 971 714 097
Finland: +34 971 717 274
France: +34 971 312 031
Germany: +34 971 315 763
Iceland: +34 971403307
Ireland: +34 914 364 093
Italy: +34 971 199 915
Monaco: +34 971793449
Norway: +34 971 710 809
Netherlands: +34 971 300 450
Slovakia: +34 915 903 861
Sweden: +34 971 725 492
UK: +34 902 109 356
USA: +34 932 802 227

tel:+34971314433





